
Flowchart for Receptionists – Patient recruitment 

 

Patient signs in and is flagged by DCP

DCP automatically prints out Assessment of 
Eligibility form

Receptionist gives patient:

- Assessment of Eligibility form

- Patient Consent and Withdrawal of Participation form

- Patient Information Statement

- Reply-paid envelope

If Patient has questions

Refer Patient to GP/Nurse they 
have come to see

If Patient decides to participate in 
study at reception

Receptionist advises that Patient 
can:

1. Complete consent form, put it in 
the envelope and put it in the 

consent box

2. Complete consent form and post 
it back via reply-paid envelope

If Patient declines at reception

Receptionist completes Assessment 
of Eligibility form by ticking "Client 

not interested" and puts completed 
form into box

If Patient declines or is found to be 
ineligible during GP/Nurse session

GP/Nurse to complete the 
Assessment of Eligibility form and 

put completed form into box

Points to remember: 

• If a lockable consent box is 

provided, then it may sit on the 

reception counter. 

• If an unlockable consent box is 

provided, it needs to be located 

behind the receptionist’s desk at all 

times. 

• The Research Officer will visit and 

collect the forms submitted into the 

box. 


